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In the claims; 

The claims standing for examination are reproduced below. Claim 25 is herein 
amended. No other amendments to the claims or specification are made in this 
response. 

16. (Previously added) A system for routing a communication event in a call 
center having routing provided by a CTI server, the event initiated by an originator 
at a computerized workstation outside the call center, comprising: 

a software-enabled SIP mechanism operable on the workstation by the 
originator to prepare and send an SIP-protocol routing request along with an event 
initiation; and 

a software enabled reformatting mechanism in the call center receiving 
and processing the SIP-protocol routing request; 

characterized in that the reformatting mechanism converts the SIP routing 
request into non-SIP protocol understood by the CTI server, and sends the 
resulting non-SEP request to the CTT-server for processing and response, and the 
CTI server determines and returns a routing for the communication event. 

17. (Previously added) The system of claim 16 wherein the communication event 
arrives at the call center from a data packet network. 

18. (Previously added) The system of claim 17 wherein the data-packet-network 
comprises the Internet network. 

19. (Previously added) The system of claim 18 wherein the Internet network 
further connects to a LAN network. 
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20. (Previously added) The system of claim 16 wherein the CT1 server controls 
routing within the call center. 

21 . (Previously added) The system of claim 16 wherein the communication 
events are received from clients of the call center and routed to agents or 
automated systems at work within the center. 

22. (Previously added) A method for routing a communication event in a call 
center having routing provided by a CTI server, the event initiated by an originator 
at a computerized workstation outside the call center, comprising the steps of: 

a) preparing and sending an SiP-protocol routing request along with the 
initiated event by a software-enabled SIP mechanism operable on the workstation 
by the originator; 

b) receiving and processing the SIP-protocol routing request by a software 
enabled reformatting mechanism in the call center; 

c) converting the SIP routing request into non-SIP protocol understood by 
the CTI server by the reformatting mechanism; 

d) sending the non-SIP request to the CTl-server for processing and 
response; and 

e) determining a routing for the communication event by the CTI-server. 

23. (Previously added) The method of claim 22 wherein the communication event 
arrives at the call center from a data packet network. 

24. (Previously added) The method of claim 23 wherein the data packet network 
comprises the Internet network. 

25. (Currently Amended) The method of claim 23- 25 wherein the Internet 
network further connects to a LAN network. 
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26. (Previously added) The method of claim 22 wherein the CTI server controls 
routing within the call center. 

27. (Previously added) The method of claim 22 wherein the communication 
events are received from clients of the call center and routed to agents or 
automated systems at work within the center. 
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